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ABSTRACT

The Impact of the Applications of
Quality Standards Issued by Joint
Commission International on the Job
Satisfaction & Psychological Stresses
of the Nurses in UAE.

Prepared by
Meryem Saleh Khalifa
Supervised by
Dr. Sami Milhem

The study aimed at revealing the effect of
psychological pressures on job satisfaction in light of
applying Joint Commission International quality standards,
on the nurses in UAE.

The study sample was selected randomly from nurses
working in the UAE hospitals, and consisted of (200)
nurses, Two instruments were built by which the researcher
developed a questionnaire to reveal the level of job
satisfaction with the nurses and another questionnaire on
psychological pressures.

The study results showed that the fields of the degree
of psychological pressures got scores ranging between
medium and low: the first field (management) came in first
place, while the fifth field came last. The fields regarding
hospitals (that apply or don’t apply the JCI standards) also
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scored different scores ranging between medium and
low: the first field (Management) has came in first place,
and the fifth field (health and safety) came last. The degrees
of job satisfaction got medium scores: the sixth field (safety)
came in first place, and the third field (qualification) came in
fifth place. Furthermore, the fields of job satisfaction in the
hospitals that apply (JCI) quality standards got medium
scores: the sixth field (safety) came in first and the third field
(Quialification) came in last place. On the other hand, the
results of the hospitals that don’t apply (JCI) quality
standards were as follows: the first field (management)
came in first place, and the fifth field came in last place.

The results showed that the second question relating
to all areas of vocational degree of satisfaction obtained
avarage degrees in the average impact of hospitals that
applied to quality standards; the sixth area (safety) came
first. The third area (qualification) came last. In private
hospitals that didn't apply quality standards, the results
were as follows: The first area (Administration) came first,
the third area (qualification) came last.

The results that there was an inverse relationship
between the degree of function statistically psychological
pressure and dissatisfaction among nurses, and vocational
nurses, which indicates that any increase in psychological
pressures leads to a decrease in professional satisfaction,
and vice versa every increase in professional satisfaction
means a decrease in psychological pressure.

The results also showed the absence of differences in
the degree of satisfaction among vocational nurses who
apply or didn't apply the quality standards.

www.manaraa.com



The results also showed that there was a statistically
significant indirect relation between the degree of
psychological pressures and job satisfaction among
nurses.

The results showed that there were statistically
significant differences in the degree of stress among nurses
who implemented the quality standards of the International
Joint Commission (JCI) and those that did not apply those
standards due to the variables of gender and qualifications.
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Amman Arab Studies University for Graduates Studies
Department Of Psychology And Counseling And Special Education
Faculty of Educational Studies
Amman — Jordan
-
Questionnaire in measuring
The Job Satisfactions

of the Nurses in United Arab Emirates

Dear Sir/Madam

The Researcher conducting a study on the above mentioned,

and seeking to determine the impact of stress on professional
satisfaction in nursing in UAE. For the purposes of the study,
researcher built this questionnaire, to determine your point of
view on satisfaction level of professionalism.

Please note that this questionaire:

Is aims to identify the level of job satisfaction enjoyed.
There are no answers correct and incorrect answers, and
that any answer is correct as long as they reflect the point
your sincerely.

Emphasized that all information will be obtained by the
researcher will remain confidential and it is for scientific
research purposes only.

Please answer all paragraphs without leaving any one of
them.

Thanking you for your kind cooperation

Meryem Salih
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Part I: Primary Information

1 | Sex () Male ( ) Female
2 | Qualifications ( ) High Diploma ( ) Bachelor
3 | Work Experience ()2to 3years ()4to7 Years | () 8years and mor

Part Il : The Questionnaire

Extremely | Average Not N.ot.
Satisfied | Satisfie | satisfaction | satisfied | Satisfie
Paragraph d d
at all

Axis I: Management and Leadership

Nursing Management are getting
education and training continuously.

There is an identification of everyone's
responsibility in managing the nursing
unit.

Heads of nursing define the required
specifications for persons selected in
different sections or services.

Heads of nursing are training the nurses
according to the service which they are
providing.

There are clear policies for writing
nursing notes.

Heads of nursing know and use the
concepts of development and improving
quality.

There are strict policies
committed by doctors to give
medical orders and prescriptions
treatment.
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Axis Il: Guidance

There is a unified program for
recruitment, development and
continuing education for all nurses.

Nurses are getting feedback for their
performance continuously and on
constant basis.

10

The hospital is using different methods
to enhance the experiences of nurses
and improve their efficiency.

11

Heads of nursing evaluate their work
and performance in written periodically.

12

Nurses are cooperating with each
others and share their experiences.

Axis lll: Qualifications

13

There are specific policies for the
promotion of the nurses.

14

There is a specific method for
evaluation and assessment the
gualifications of the old and new nurses.

15

There are uniform policies for the
acceptance of nurses’ qualifications
applied in different departments of the
hospital.
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Axis V: Continuing Education

16

There is a training and support facilities
for the nurses to improve their work
performance.

17

The individual performance for each
nurse is evaluated in the light of the
guality standards.

18

The Management is using different
sources of knowledge to determine the
educational needs of nurses.

19

The educational programs and
continuous training are according to the
educational needs of the nurses.

20

There is specification and identification
for the nurses’ duties.

21

The level of supervision is identified
according to the policies and work
regulation rules.

22

There is a specific system for salaries
and annual promotions.

23

There is nursing guide in each section
of the hospital who is responsible for
conducting training for old and new
nurses continuously.

24

The nursing guide is participating in
evaluating performance of nurse to
ensure impartiality in assessment.

25

The orientation of new nurses is under
the supervision of nursing Guide.

26

The nursing Guide provides a training
needed for nurses on proper use of
equipments and medical devices.

27

Nurses are trained to implement quality
system.

28

Primary training is providing to all
nurses, particularly to the new ones.
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29

Training sessions on how to apply the
modern methods at work are
conducting.

30

Existing and future needs are identified
according to precise and systematic
basis.

31

Activities of developing nurses for the
needs of the hospital been planned.

32

Occurrence of any changes to nurse is
verified

33

Indicators of success are determined to
evaluate the degree of efficiency of
nurses.

34

The hospital prepares specific policies
for the development of work of nurses
and help on how to accomplish those

policies.

35

specific strategies for evaluation the
work of nurses are available

36

The process of development of the work
of nurses is Consistent with the needs
of the hospital and needs of the
inpatients.

AXis V: Health

37

There is health insurance system for
nurses.

38

Preventing the spread of infection tools
are available for the nurses in the
workplace, such as gloves, masks, and
sterilizing instruments.

39

Nurses are monitored by nursing
supervisors to ensure that they are
following the steps of protection from
infection

40

Nurses are monitored by nursing
supervisors to ensure that they are
using the medical devices properly.
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Axis VI: Safety

Safety equipments are available for

41 both, hospital employee and patients.
Hospital floors, building and equipments

42 | do not constitute any dangerous to
nurses.

43 How to deal with epidemics effectively
been planed

44 Leaders are planned to deal with natural
disasters and emergencies.

45 The hospital keep nurse safe and

secure from fire
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Amman Arab University for Graduates Studies
Department Of Psycho Educational Counseling And Special Education
Faculty of Educational Studies
Amman — Jordan
-
Questionnaire in measuring
The Psychological Stresses

of the Nurses in United Arab Emirates

Dear Sir/Madam

The Researcher conducting a study on the above mentioned,
and seeking to determine the impact of stress on professional
satisfaction in nursing in UAE. For the purposes of the study,
researcher built this questionnaire, to determine your point of
view on satisfaction level of professionalism.

Please note that this questionaire:

e |s aims to identify the level of job satisfaction enjoyed.

e There are no answers correct and incorrect answers, and
that any answer is correct as long as they reflect the point
your sincerely.

e Emphasized that all information will be obtained by the
researcher will remain confidential and it is for scientific
research purposes only.

e Please answer all paragraphs without leaving any one of
them.

Thanking you for your kind cooperation

Meryem Salih
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Part I: Primary Information

Sex

() Male

() Female

N

Qualifications

( ) High Diploma

() Bachelor

Work Experience

()2to 3 years

()4to7 Years

( ) 8 years and more

Part Il : The Questionnaire

No.

Paragraphs

Always Almost

Some times

Rarely

Never

Axis I: Management and leadership

| am facing difficulties in doing my
work because of continuing
education and training program.

Responsibility of everyone's in the
nursing management unit Is
identified, and this limits my ability to
creativity.

An existence of a clear job
description for everyone makes me
compliance with instructions.

The training which I’'m getting by the
officials Nursing according to service
which I’'m providing increases the
pressure of the work on me.

| feel the monotony and routine
because of specific policies for
writing nursing notes.

Axis Il: Guidan

| miscue a lot because of the
continuing development and
education.

I am concerned because of feedback
concerned by nurses constantly.
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Use of hospital consolidation
methods of experience and improve
efficiency within official working
hours reduce my motives to work.

I am having difficulties at work due to
continuous assessment to me

10

| am feeling unstable at my work due
to the selection of persons working
in nursing within the specific
specifications.

11

| am deeply concerned of the
continuous evaluation of my work by
my superiors.

12

I am having difficulties in sharing
experiences with my colleagues at
work.

13

I am finding difficulties to write the
notes during my duties at work within
the specific criteria.

14

| finding difficulties to carry out the
medical orders issued by the officials
at work.

Axis lll: Qualifications

15

| am deeply concerned due to the
appointment and promotion of
nurses within the specific policies.

16

| can not use personal relations with
the manager because there are
specific policies for recruitment and
promotion at work.

17

I am finding difficulties in cooperating
with colleagues continuously.

18

| can not provide sufficient time to
reconcile between duty and job
training courses.

19

Review of individual performance for
nurse in the light of the results of
quality improvement activities is
unfair.

20

Presence of Nursing Guide in the
department where I'm working, limits
the powers granted to me at work.

AXxis IV: Continuous education

21

| think there is no use to support and
train nurses and giving them the
necessary facilities to improve their
efficiency at work.

22

Individual performance review for
nurse in the light of the quality
improvement activities, limits my
ability to innovate.
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23

The use of management for different
sources of information to know the
educational needs for the nurses,
exposes me to unstable at work.

24

Characterization and identification of
duties to me limiting my freedom at
work.

25

Definition of levels of supervision in
accordance with laws and
regulations increase my tension.

26

Existence of defined system for
salaries and annual increases makes
me worried.

27

Presence of the Nursing Guide in
each section of the hospital limiting
the my freedom in the workplace.

28

Involvement of the nursing guide in
evaluating my performance at work
increases my tension.

29

Merging of new nurses with nursing
cadre under the supervision of
nursing guide limits my powers at
work.

30

| feel uncomfortable for getting the
training on use of equipments and
medical devices by the nursing
guide.

31

I think that there is no need to get
training on applying Total Quality
Management system.

32

Holding of training sessions on
application of modern methods is
waste of time.

33

| am very concerned due to
identifying the present and future
needs on the level of nurse and
hospital in the light of specified
method.

34

Planning of nurses activities to
develop specific needs of the
hospital, reduces the chance of my
continuity at work.

35

I am concerned from the checking
process of occurrence of required
changes on my work.

36

| feel tense of determining success
indicators in evaluating my working
efficiency.

37

Preparing a list of detailed guidance
to help me to understand the
required, limits the achievement at
work.
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am deeply concerned due to
38 availability of specific strategies to
evaluate the impact of development
of my work.
Development process consistent with
39 the needs of the hospital and the
patients, limits my freedoms in the
work.
Axis V: Health and Safety
Existence of health insurance system
40 | at work restricts my freedoms in
treatment.
41 | feel uncomfortable to wear
protective gloves at work.
| feel uncomfortable due to constant
42 supervision and follow the
procedures for protection from
infection
instructions to deal with epidemics
43 .
disturb me
| feel uncomfortable of strict
44 | instructions concerning the
protection of my health.
Focusing on follow the instructions
45 | for natural disasters, limit the working
freedom.
46 Training courses for public safety are
waste of time.
Continuous planning to deal with
47 | emergencies that might occur
increase my tension.
48 I am having difficulties following
instructions of public safety.
Effective planning for dealing with
49 | natural disasters and emergency is
exaggerated.
50 I do not feel security and safe from
fire at work
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